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MOTTO 
“dan ikutilah apa yang di wahyukan kepadamu dan bersabarlah hingga Allah 
memberi keputusan dan Dia adalah Hakim yang sebaik-baiknya” 
(QS Yunus: 109) 
“The two hardest tests on the spiritual road are the patience to wait for the right 
moment and the courage not to be disappointed with what we encounter” 
(Paulo Coelho) 
“I always enjoy the job and the work I do, because that’s the condition that I 
attach in accepting any job. This way, I can really work and dedicate myself to the 
institution for achieving the goal which I believe is a noble one” 
(Sri Mulyani Indrawati) 
“We must accept finite disappointment but never lose infinite hope” 
(Martin Luther King Jr.) 
“When we do the best we can, we never know what miracle is wrought in our life, 
or in the life of another.” 
(Helen Keller) 
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ABSTRAK 
 
Penanganan terhadap penyandang disabilitas mengahdapi tantangan dalam 
mencapai kesetaraan antara penyandang disabilitas dan masyarakat. Pemerintah 
bertanggungjawab dalam penyelenggaraan pelayanan publik terkait pemenuhan 
hak penyandang disabilitas. Pemenuhan hak disabilitas merupakan jalan untuk 
mencapai kesetaraan dalam tatanan masyarakat seperti yang diamanatkan sistem 
good governance. Penelitian ini bertujuan menganalisa bentuk akuntabilitas 
managerial dan pola hubungan pertanggungjawaban pada layanan pemenuhan 
hak kesehatan penyandang tuna daksa melalui analisis data kualitatif. Penelitian 
ini dilakukan di Balai Besar Rehabilitasi Sosial Bina Daksa (BBRSBD) Prof. Dr 
Soeharso. Fokus kajian akuntabilitas ini adalah pada pengelolaan sumberdaya 
anggaran, manusia, dan property. Hasil penelitian ini menunjukan bahwa 
akuntabilitas managerial mutlak dijalankan organisasi melalui 
pertanggungjawaban sumberdaya anggaran, manusia, dan property. Kompleksitas 
pertanggungjawaban sumber daya pada pemenuhan hak kesehatan lebih condong 
terlihat pada program rehabilitasi medis. Perbedaan kondisi fisik dan penanganan 
penyandang tuna daksa menjadikan terapat perbedaan antara perencanaan dan 
realisasi sumberdaya pada penanganan medis. Selain itu, arah 
pertanggungjawaban masih dominan dilakukan secara vertikal. informasi seperti 
kondisi anggaran dan perubahan struktur kelembagaan belum diberikan 
sepenuhnya kepada publik. Arah akuntabilitas masih dipengaruhi oleh peraturan 
dan struktur kelembagaan formal yang mengaharuskan adanya 
pertanggungjawaban kepada lembaga diatasnya terkait pengelolaan sumberdaya. 
Perbaikan pada pola hubungan akuntabilitas managerial dibutuhkan agar tercipta 
keseimbangan dalam membangun pelayanan pemenuhan hak kesehatan akuntabel. 
Hal ini mengingat akuntabilitas harus memberikan dampak pada peran 
penyandang tuna daksa dalam memberikan feedback berdasarkan informasi yang 
diungkap.    
Kata kunci: Akuntabilitas, good governance, tuna daksa 
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ABSTRACT 
 
Disability treatment faced a new challenge to reach equality between disabled and 
citizen. Government responsible to held public service related the fulfillment of 
health right to the physical disabled. The fulfillment of the right of disability is a 
way to achieve equality in public service as mandated by good governance 
system. Accountability is a disclosure concept of organizational activity in 
building good governance system. This study aims to analyze managerial 
accountability model and the pattern of accountability relationships in the health 
rights fulfillment services of the disabled through qualitative data analysis. This 
research focused on the management of budgetary, human resource and property 
in Balai Besar Rehabilitasi Sosisal Bina Daksa (BBRSBD) Prof. Dr. Soeharso. 
The results showed that managerial accountability runs the organization through 
accountability of budget resources, human, and property. Complexity of 
accountability on the fulfillment on the health right is inclined seen in medical 
rehabilitation programs. There are differences in physical condition and treatment 
of disabled make the difference between planning and realization of resources in 
medical treatment. The results of this study indicated that managerial 
accountability built on BBRSBD Prof Dr Soeharso through accountability of 
finance resources, human resource, and property. In addition, the direction of 
accountability is dominant on vertical relation. Information such as budget 
conditions and institutional structural changes have not provided to the public. 
The direction of accountability influenced by regulations and formal institutional 
structures that require accountability to above the institutions related to resource 
management. The improvements on the horizontal pattern of managerial 
accountability relationship needed to establish an accountable service of health 
fulfillment of physical disabled. It considering that accountability should have an 
impact in encouraging the role of the disabled through public feedback based on 
information revealed. 
Keyword: Accountability, good governance, disabled 
